
CALL FOR BUSINESS TESTIMONIALS ON SADC TRADE IN SERVICES 

 

1. INTRODUCTION AND BACKGROUND 

1.1. The SADC Protocol on Trade in Services entered into force on 13 January 2022, 

following deposit of instruments of ratification by the required two-thirds of Member States.  

1.2. The Protocol provides a framework of legally binding obligations within which Member 

States have committed themselves to progressive liberalisation of intra-regional trade 

in services.  Liberalisation is achieved through successive rounds of negotiations in which 

Member States guarantee access to their markets (“market access”) for SADC service 

suppliers and non-discriminatory treatment compared to domestic service suppliers of 

“like” services (“national treatment”).  

1.3. In 2019, the SADC Trade Ministers adopted Member States sector-specific liberalisation 

commitments, negotiated under the first round. The commitments, which are now in force, 

cover market access and national treatment guarantees in communication, 

construction, energy-related, financial, tourism and transport services sectors.  

These sectoral commitments are underpinned by pro-competitive regulatory principles to 

ensure that the guaranteed market access and national treatment commitments are 

effective and not hampered by anti-competitive regulations or business practices.  

1.4. The ongoing second round negotiations, launched in 2021, covers all the remaining 

services sectors, namely business; distribution; educational; environmental; health; 

recreational, cultural and sporting services; and other services not included elsewhere.    

2. BUSINESS TESTIMONIALS 

2.1. Following entry into force of the Protocol, the next steps are to encourage and support 

Member States’ implementation of the Protocol, and to raise business awareness of the 

business opportunities and role of the Protocol in promoting intra-SADC trade in services. 

2.2. Businesses in the SADC region are invited to submit short statements that could be 

used as quotations indicating their experience of trading in services, either as 

suppliers or consumers of services e.g. in relation to product manufacturing (i.e. 

services exporter/importer to/from another SADC county, their ambitions for future trade 

within the SADC region), and their hopes for how the Protocol could potentially help.   

2.3. Also, a call is made for any business representatives who would be willing to take part in 

a short video or audio interview to be presented professionally, in whole or in part, during 

the BotswanaUP Startup Connect Weeks 12-30 April 2022 (see the attached brochure). 



The same testimonials would also be shared via SADC social media as well as the GIZ 

social media, the sponsor of the event and the SADC project on trade in services. 

2.4. Interested businesses should contact Viola Sawere, Trade Advisor – Trade in Services, 

SADC Secretariat, Email:  vsawere@sadc.int  or Tel: +267 3643516 (C)+267 728 99918.  

2.5. The deadline for the call is 15 April 2022.  
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