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1. INTRODUCTION 

The 42nd Ordinary Summit of SADC Heads of State and Government will be held in Kinshasa, Democratic 

Republic of Congo, DRC, on 17 and 18 August 2021. The theme of the Summit will be: “Promoting 

industrialization through, agro-processing, mineral beneficiation, and regional value chains for 

inclusive and resilient economic growth”. 

. 

The Summit will be preceded by: 

(i) the Meeting of the Standing Committee of Senior Officials and the Finance Committee from 09 

to 11 August 2022; 

(ii) the Council of Ministers Meeting from 13 to 14 August 2022; 

(iii) the SADC Public Lecture on 12 August 2022; and 

(iv) the Organ Troika Summit on 16 August 2022. 

However, it should be noted that due to the COVID-19 pandemic, the Summit will adopt a hybrid approach, 

i.e. some will attend physically and some will attend online. 

Besides, the SADC Secretariat would like the Summit to be as paperless as possible. Therefore, delegates 

are encouraged to bring their own equipment, namely laptops and tablets, to download relevant Summit 

documents.  

2. VENUE AND PROGRAMME OF EVENTS 

2.1. Location 

The 42nd Ordinary Summit of SADC Heads of State and Government will be held at the Palais du Peuple 

(Parliament Building), located in the centre of the capital Kinshasa, 20 kilometres from N'djili International 

Airport. During the Summit, the Palais du Peuple (Parliament Building) will also host the following events: 

 

(i)  Organ Troika Summit, Ministers' and Senior Officials' meetings.   

(ii)  Official Opening Ceremony  

(iii)  State Welcome Banquet  

(iv)  Family (group) photo of Heads of State and Government  

(v) Joint press conferences 
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The following facilities will be available at the Palais du Peuple: 

(i) Waiting rooms reserved for the Heads of State and Government 

(ii)  Conference rooms with translation equipment, projectors and computers  

(iii)  Secretariat office 

(iv)  Overflow rooms for round tables and meetings 

(v)  2 medical rooms  

(vi)  Internet and Wi-Fi services  

(vii)  Travel booking centre 

(viii) An ambulance 

(ix)  COVID-19 test centre 

Details of the venue are as follows: 

Palais du Peuple (Parliament Building) 

Commune de Lingwala 

Kinshasa, Democratic Republic of the Congo 

  

2.2 Programme 

The SADC Secretariat will communicate the final programme of meetings.  

2.2.1 Standing Committee of Senior Officials and Finance Committee Meetings  

The SADC Standing Committee of Senior Officials and Finance Committee meetings will be held from 09 to 

11 August 2022 at the Palais du Peuple.  

The Standing Committee of Senior Officials and Finance Committee meetings will be restricted to the Head 

of Delegation and two officials per member country. These officials are provided with a pass that allows them 

access to the meeting room. These passes may be used in turn by the delegation of a member country.  

2.2.2 Council of Ministers Meeting 

The Council of Ministers meeting will be held from 13 to 14 August 2022 at the Palais du Peuple.  
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The number of delegates accompanying the Minister to the meeting shall be strictly limited to three (3) officials 

per member State. These officials must be in possession of a pass allowing them access to the meeting 

room. During this session, the passes may be used in turn by the delegation of a member State. 

The SADC Secretariat will manage the access of delegates to the Ministerial Meeting.  

2.2.3 Official Opening Ceremony 

The official opening of the 42nd Ordinary Summit of SADC Heads of State and Government will take place 

in the morning of 17 August 2022 at the Palais du Peuple. The Heads of State and Government and their 

spouses, Ministers of Foreign Affairs, other Ministers of national delegations, special guests, Congolese 

authorities, Forum delegates and other guests who will be invited to the event will attend the ceremony. 

However, due to the COVID-19 pandemic, the Government of the Democratic Republic of Congo will put in 

place strict preventive measures which may include restricting the number of guests at the official opening 

ceremony. 

Invitations will be issued in the Democratic Republic of Congo by the liaison officers of the respective 

delegations. 

Immediately after the official opening, the Heads of State and Government will gather for the official group 

photo. 

2.2.4 State Banquet 

The President of the Democratic Republic of Congo will welcome the Heads of State and Government at a 

State Banquet to be held in the evening of 16 August 2022. 

Attendance at the State Banquet will be strictly by invitation, with invitation cards being issued by the liaison 

officers designated for the respective delegations. 

Therefore, delegations are requested to provide a diet for the Heads of State and Government.  

 

2.2.5 SADC Council Reception 

A reception for the SADC Council will be held on 14 August 2022, where selected members of the Council 

and other guests are expected to attend. Attendance at this event will be strictly by invitation.  

2.2.6 Private programmes and ceremonies 

All member states with private programmes or intending to hold private ceremonies during the Summit are 

requested to give advance notice through their designated liaison officers in order to avoid inconvenience 

and to allow for the review of security arrangements. 
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Member States should note that all costs related to the organization of private ceremonies or programmes 

will be borne by the Member States concerned.  

2.3 Bilateral Meeting Rooms 

A number of rooms will be made available to Heads of State and Government and Ministers of Foreign Affairs 

for bilateral meetings at the Palais du Peuple and other key hotels.  

There will also be a VVIP room in the designated hotels, where informal bilateral meetings (without media) 

can take place. 

Please note that: 

▪ All bilateral meeting rooms must be booked at least 24 hours in advance. A booking desk will be available 

at each bilateral meeting venue and all online bookings should be made at tatybilolo@gmail.com and at 

mboko_yao@yahoo.fr or ikabila1975@gmail.com. A focal point for all participating delegations will be 

required as part of the booking process. 

▪ Delegations are also requested to confirm their booking two (2) hours before the meeting. 

▪ Bilateral meeting rooms will only be available in 30 minute increments and cannot be booked for a full 

day. Member countries are also required to indicate the size of their delegations and their 

accommodation preferences when making their bookings. 

▪ Requests will be processed on a first come, first served basis. However, priority will be given to requests 

from Heads of State and Government. 

All enquiries regarding bilateral meeting rooms should be directed to the designated Liaison Officer. 

3. THE PARTICIPANTS 

The SADC Summit will be attended by sixteen (16) SADC Member States, the SADC Secretariat and invited 

observers from international organisations. 

4. ARRIVALS AND DEPARTURES 

4.1  Arrival 

The main official port of entry will be N'djili International Airport (FIH) in the city of Kinshasa. Beach Ngobila 

will also serve as a port of entry for those guests coming via Brazzaville, Republic of Congo.  

The Heads of State and Government as well as all heads of delegations will be granted all the protocol 

courtesies associated with their rank both on arrival and departure. 

• Attached tasks: Protocol and Security Liaison Officer 

mailto:tatybilolo@gmail.com
mailto:mboko_yao@yahoo.fr
mailto:ikabila1975@gmail.com
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In addition to the security escort, each delegation is assigned a team consisting of a Protocol Officer and 
security elements. The Protocol Officer and the Security Officer will be introduced to the delegation upon 

arrival in Kinshasa. 
 
The Protocol/Liaison Officers will serve as the point of contact with the delegations to which they are assigned 

for all relevant protocol and administrative matters throughout the stay. They will start their services before 
the arrival of the delegations and member countries will have the opportunity to meet them during the pre-

visits. 
 
The names and contact details of the Liaison/Protocol Officers of each delegation will be communicated 

through the respective diplomatic missions. 

For urgent matters relating to protocol and liaison services, kindly contact dirproetatrdc@gmail.com  

4.2  Departure 

Delegates departing from N'djili International Airport will have to go through the aviation safety oversight 

process and pass through the check-in and immigration counters provided for this purpose. 

 

The departure time of chartered aircraft must be communicated to the Ministry of Foreign Affairs of the 

Democratic Republic of Congo's Protocol Department at least 48 hours in advance.  

4.3  Luggage 

The luggage of delegates leaving the Democratic Republic of Congo via N'djili International Airport must be 

at the airport at least two hours before the scheduled departure time and in the company of at least one 

member of the delegation 

As airlines strictly enforce luggage weight and size limits, delegates are requested to familiarise themselves 

with the weight and carry-on luggage restrictions of their airline before travelling, in order to avoid any 

inconvenience and additional costs at the airport. 

 

In case of lost luggage, a dedicated stand will be set up at the airport to answer any questions regarding lost 

luggage. 

 

4.4  Aircraft Landing Clearance 

Heads of State and Government, Heads of Delegation or delegations travelling on private jets are requested 

to request landing clearance from the Ministry of Foreign Affairs before 02 August 2022, in order to ensure 

efficient and effective logistics. 

Applications should be submitted by email to opsbenk@gmail.com enclosing a note verbale (Annex 

1). 
 

mailto:dirproetatrdc@gmail.com
mailto:opsbenk@gmail.com
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All member States are requested to note that the Government of the Democratic Republic of Congo 

will not be responsible for any landing or ground handling fees. 

 

All arrival/departure enquiries should be addressed to Mr Ben KALALA LEY, +243 998111513 : +243 

815022193, Email: opsbenk@gmail.com 

 

4.5 Customs Procedures 

 

Standard customs procedures will be applied to all delegates, with the exception of Heads of State 

and Government, their spouses and Ministers of Foreign Affairs.  

 

4.6 Access to the Presidential Pavilion and airport VIP lounges 

 

Access to the Presidential Pavilion is restricted to Heads of State and their spouses. The Diplomatic 

Lounge at the airport is free of charge only for Heads of Government, their spouses, Ministers of 

Foreign Affairs, the SADC Executive Secretary and Deputy Executive Secretaries, Heads of 

Delegation other than Heads of State and Government and special guests, including heads of 

international and regional organisations. 

 

All other delegates wishing to access the VIP Lounge will be subject to a fee.  

 

All enquiries regarding access to the VIP Lounge should be addressed to Ambassador Gédéon 

BANZA, Director of State Protocol, Ministry of Foreign Affairs. Tel: +243 999 984 651 / +243 840 252 

147 Email: dirprotetatrdc@gmail.com  

 

4.7 Aviation safety oversight 

 

The International Air Transport Association (IATA) requires that passengers travelling on scheduled 

passenger aircraft undergo aviation safety oversight at N'djili International Airport on departure.  

 

5. VISA REQUIREMENTS 

 
All delegates entering the Democratic Republic of Congo will carry a valid national passport (valid for at least 
six months before the expiry date). The use of temporary passports or emergency travel documents will not 

be acceptable. 
 
SADC member states requiring visas to enter the Democratic Republic of Congo will receive free visas on 

arrival. 
 
Officials holding African Union or United Nations diplomatic and service passports or laissez -passer travelling 

to the Democratic Republic of Congo to attend the Summit will receive a free v isa on arrival. 

mailto:opsbenk@gmail.com
mailto:dirprotetatrdc@gmail.com
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NB: Delegations are invited to send a copy of their passport and ticket in order to obtain a waiver for 

an airport visa. 
 
In order to facilitate police formalities, it is recommended that the passports of passengers for each delegation 

be grouped together on arrival in Kinshasa and presented to the immigration services by a member of the 
delegation or the Embassy. 

Useful contacts: Ambassador Gédéon BANZA, Director of State Protocol, Ministry of Foreign Affairs. Tel: 
+243 999 984 651 / +243 840 252 147 Email: dirprotetatrdc@gmail.com  
 

6. ARRIVAL CEREMONY AND PROCEDURES 

6.1  Heads of State or Government 

Heads of State and Government will receive all protocol courtesies on arrival and departure.  

The reception of the Heads of State will take place at the place of arrival from 16 August 2022, and a guard 

of honour will be arranged for this purpose (by 18h00 at the latest).  

The Heads of State are welcomed on arrival either by His Excellency Félix-Antoine TSHISEKEDI 

TSHILOMBO, President of the Democratic Republic of Congo, or by another high-ranking authority 
designated for this purpose, welcomed in the presence of the constituted bodies, and then taken to the 
Presidential Pavilion for a brief interview, prior to their departure to their respective places of accommodation.  

 
Heads of delegations other than Heads of State are welcomed by designated officials.  
 

To facilitate this process, kindly send arrival and departure details at least 72 hours in advance to Mr Ben 
KALALA LEY, +243 998111513: +243 815022193, opsbenk@gmail.com 
 

• Ministers and accompanying personalities 

Ministers and other accompanying personalities assist the Heads of State and Delegation throughout their 

stay. 
 
Please note that: 

(i)  Prior notification will be required at least 72 hours before the arrival time in order to be granted 

access to the VIP lounge. 

(ii)  In order to avoid delays and inconvenience upon departure, Heads of State and Government are 

requested not to leave their respective hotels unless informed by the protocol team.  

(iii)  Heads of State and Government will be facilitated by a silent guard of honour on arrival and 

departure. 

mailto:dirprotetatrdc@gmail.com
mailto:opsbenk@gmail.com


PROTOCOL AND ADMINISTRATIVE PROVISIONS FOR THE 42ND SADC SUMMIT 

11 
 

(iv)  Heads of State and Government travelling on commercial aircraft will be welcomed in the VIP 

lounge and will board after all passengers have boarded. 

6.2  Heads of delegation 

The Government of the Democratic Republic of Congo will designate a senior official and a protocol officer 

to receive the Heads of Delegation. They will be escorted to the VIP lounge before being escorted to their 

designated vehicle.  

 

To facilitate the process, kindly send details of your arrival and departure at least 72 hours before your arrival 

to Ambassador Gédéon BANZA, Director of State Protocol, Ministry of Foreign Affairs. Tel: +243 999 984 

651 / +243 840 252 147 Email: dirprotetatrdc@gmail.com  

6.3  Heads of International Organisations 

The Government of the Democratic Republic of Congo will designate a senior official and a protocol officer 

to receive the Heads of international and regional organisations. They will be escorted to the VIP lounge and 

then escorted to their designated vehicle. 

 

To facilitate this process, kindly send arrival and departure details at least 72 hours in advance to 

Ambassador Gédéon BANZA, Director of State Protocol, Ministry of Foreign Affairs. Tel: +243 999 984 651 

/ +243 840 252 147 Email: dirprotetatrdc@gmail.com  

 

A designated senior official and a protocol officer will receive the Ministers of Foreign Affairs on arrival. 

Ministers will then be escorted to the VIP lounge and then escorted to their designated vehicle.  

 

6.4 Other delegates 

Liaison Officers will be available to assist other delegates with immigration and customs formalities at the 

airport. A liaison officer will also be assigned to each delegation during its stay in Kinshasa.  

Please note that: 

Each delegation is advised to appoint an official to assist with the following procedures: passport (immigration 

procedures), luggage handling, transport, facilitation of the media delegation and control of firearms and security 

equipment. 

7. FACILITIES FOR DIGNITARIES  

 

The Government of the Democratic Republic of Congo will grant the following facilities to visiting Heads of State 

and Government, spouses, heads of delegation, Ministers of Foreign Affairs, heads of international and regional 

organisations and other identified guests 

mailto:dirprotetatrdc@gmail.com
mailto:dirprotetatrdc@gmail.com
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7.1 Transport 

The Government of the Democratic Republic of Congo will provide transport to Kinshasa as follows  (on arrival 

and departure of dignitaries): 

▪ SADC Chairmanship  

One VVIP car for the Head of State and Government 

One official car for the First Lady 

One luggage van 

One protocol car  

Two security cars 

 

▪ Heads of State and Government and spouses 

One VVIP car for the Head of State and Government 

One official car for the First Lady 

One luggage van 

One protocol car 

Two security cars 

▪ Heads of delegation other than the Heads of State and Government 

One VVIP car for the Head of Delegation 

▪ Heads of invited international and regional organisations  

One VIP car  

▪ Ministers 

One VIP car for the Head of the ministerial delegation 

One VIP car for the other Ministers 

▪ SADC Executive Secretary  

One VIP car  

▪ SADC Deputy Executive Secretaries 

Two vehicles for the Deputy Executive Secretaries and VIP access 

▪ Chairperson of the Council of Ministers 

One VIP car 
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▪ Chairperson of the SADC Standing Committee of Senior Officials 

One VIP car 

▪ SADC Secretariat Staff 

Three minibuses and two sedans. This includes transport for local support staff to deliver 

documents to the hotels where delegates will be staying. 

▪ Other delegates: 

(i)  One minibus will be allocated per Member State for transport between the designated 

accommodation and the Summit and previous meetings.  

(ii)  Dedicated buses will shuttle delegates between N'djili International Airport and the main 

designated hotels. 

(iii)  Delegates are also able to book private transport directly with designated local companies as 

indicated in Annex 2. 

All enquiries on transport arrangements should be addressed to Mrs Pamela KAPINGA, +243 994 140 245 

Accommodation  

The Government of the Democratic Republic of Congo will provide accommodation for the Heads of State at 

the Cité de l'Union Africaine. The Heads of Government, Heads of Delegation, Ministers of Foreign Affairs, 

the Executive Secretary of SADC and the Deputy Secretaries from 16 to 18 August 2021, in one of the 

following hotels: - 

(i)   Fleuve Congo Hotel by Blazon 

(ii)   Pullman Hotel 

(iii)   Rotanna Hotel 

 

▪ Heads of Government (1+2) 

- One presidential suite and two standard rooms: The Government of the Democratic Republic of 

Congo will cover the cost of rooms with bed and breakfast.  

- Heads of delegation other than Heads of Government (1+1) Executive suite and one standard 

room: The Government of the Democratic Republic of Congo will cover the cost of rooms with bed 

and breakfast. 

▪ Head of Ministerial Delegation/Envoy  

- One executive room: The Government of the Democratic Republic of Congo will cover the cost of 

rooms with bed and breakfast. 
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▪ SADC Executive Secretary  

- One executive suite: The Government of the Democratic Republic of Congo will cover the cost of 

rooms with bed and breakfast. 

N.B: 

(i)  To facilitate this process, kindly send your arrival details to Mr. Alain TATY BILOLO, +243 

819991177: +243822221499 by 30 July 2022 at the latest. 

(ii)  The Government of the Democratic Republic of Congo will provide the booking confirmations 

and hotel details by 06 August 2022. 

(iii)  Additional rooms will be made available to each delegation at its own expense.  

(iv)  Extensions of stay will be at the host's expense. 

(v)  Any costs incurred for the upgrade of rooms booked by the Government of the Democratic 

Republic of Congo will be borne by each delegation. 

(vi)  A list of hotels where visiting dignitaries will be accommodated is provided in Annex 3. All other 

accompanying delegates are requested to make their own accommodation arrangements directly 

with the hotels. 

Please note that accommodation and transport benefits are not transferable.  

7.3. Protocol and Liaison Services 

Each delegation will have at least one protocol or liaison officer who will serve as a point of contact for all 

relevant protocol and administrative matters. The liaison officers will assist their respective delegations 

throughout the Summit until their departure. 

The names and contact details of the liaison or protocol officers of each delegation will be communicated 

through the respective diplomatic missions.  

The designated liaison/protocol officers will commence their duties prior to the arrival of the delegations and 

member countries will have the opportunity to meet their liaison officers during the pre-summit visits.  

In addition to member country delegations, liaison and protocol officials will also be made available to the 

following:  

▪ Heads of State and Government and their spouses 

▪ Chairperson of the Council 

▪ Chairperson of the SADC Standing Committee of Senior Officials  

▪ SADC Executive Secretary  
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▪ Secretariat staff 

▪ Media accompanying the respective delegations 

For all urgent matters relating to protocol and liaison services, kindly contact Ambassador Gédéon BANZA, Director of 

State Protocol, Ministry of Foreign Affairs. Tel: Tel: +243 999 984 651 / +243 840 252 147 Email: 

dirprotetatrdc@gmail.com 

8. LISTS OF DELEGATIONS AND ACCREDITATION 

8.1  Lists of delegations 

(i)  The lists of delegations must be submitted under cover of a Note Verbale by 30 July 

2022, to Mr BAITOPALA MAFUTA André-Didier +243 970 868 435 

bandredidierb@gmail.com 

(ii) Delegation lists will be provided starting with the highest ranking person. They will indicate the full 

name of each member of the delegation, their passport number and their title.  

The model delegation list is attached in Annex 4. 

8.2  Accreditation 

The Government of the Democratic Republic of Congo will use accreditation to manage the presence of 

delegates at the Summit. 

Due to the COVID-19 pandemic, accreditation of all delegates will be done online from 30 July to 6 August 

2022. In this regard, delegations are requested to submit electronic copies of white background passport 

photos and passport biographic data pages in JPEG format along with the following details:  

• Full name: 

• Nationality: 

• Ministry/Department/Institution: 

• Title: 

• Date of arrival: 

• Date of departure: 

• Passport no. 

• Address and telephone number: 

• Passport size photo (without glasses): 

mailto:dirprotetatrdc@gmail.com
mailto:bandredidierb@gmail.com
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Please note that: 

• Access to the Conference venue and other designated areas will be strictly limited to duly accredited 

delegates with badges. 

• The Delegation Liaison Officer will facilitate the collection of badges for the Member State delegation 

assigned to him/her and will be handed over directly to authorised personnel. Badge collection will 

commence from 01 t06 August 2022. 

• All members of the media who wish to have access to official SADC venues and be part of any official 

media pool must be accredited. 

• Badges are important security identification information. Loss of the access card must be reported 

immediately to the registration desk. 

• Badges are personal and non-transferable. 

• It is advised that all other support staff without accreditation remain in the hotels.  

Accreditation requirements 

To ensure proper accreditation, the following should be available: 

• Complete and signed lists including the full name of the person to be accredited;  

• Completion of an identification form at the accreditation centre;  

• Unwanted persons will not be accredited; 

• Foreign delegations can send their elements through the web portal that we will set up or through 

the State Protocol. 

 

The category of badges 

• Protocol 

• Press and communication 

• Support 

• Organisers 

• Security 

• Services 

• Auxiliaries (Technician, Logistics) 

• Artists 

• The delegate 
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• Facilitator 

• Speaker 

• Participant/Expert 

• And other categories as required 

• The Secretariat 

 

Characteristics of the badges 

• There will be badges with photo and full name; 

• There will be badges with full name only for delegations that will have difficulties to reach the 

accreditation centre especially those who will accompany the Heads of State.  

• There will be badges without photo and without name but with number which are printed and issued 

in special and very limited cases. 

• There will be extra badges to allow access to highly classified and secure VIP areas. 

• Badges will be colour coded according to categories 

• Badges will be limited to operating areas; 

• All printed badges will be secured; 

• If a badge is lost, the accreditation centre should be promptly informed for further action. 

• Contact at the accreditation centre 

1. +243970868435 Mr André Didier BAITOAPALA MAFUTA  
2. +243 827676310 : Mr. KIMBAYU MATANGO Etienne, Ass. Principal 
3. +243 810273911 : Mr LUNGUMA NDONGALA, Engineer 

• Link for SADC registration August 2022 
 
sadc.csipr-rdc.org 

 
 
9. MEMBERS OF THE PRESS AND THEIR PRESS EQUIPMENT 

All media personnel are required to provide information for media accreditation and authorization of media 

equipment. Accreditation of all media personnel will also be done online from  15 July 2022. Details of media 

personnel must be submitted under cover of a verbal note via the designated liaison officer.  
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Importation of multimedia material 

• All delegations travelling with official media (i.e. photography and video services) must accredit 

online. The list of official media personnel and their respective equipment must be submitted to : 

accreditation@pressidence.cd by 10 July 2022. 

• Media equipment brought into the Democratic Republic of Congo for the purpose of covering the 

42nd SADC Summit will not be subject to any customs duties but must be declared at the port of 

entry. However, it is important that customs officials receive this information in good time.  

• Summit participants 

Formats for the opening ceremony of the Conference: 

 - Delegation led by the Heads of State: 1+4 ; 
 - Delegation led by the Representative of the Head of State: 1+2.  
 

9.1 Media Centre 

A dedicated media centre for the Summit will be available at the Palais du Peuple, where accredited 

media personnel will have access to media facilities to ensure proper coverage of the event.  

9.2 Media Accommodation 

Member States are requested to inform their media that the Government of the Democratic Republic of 

Congo will not provide accommodation for the media. 

10. SAFETY 

The Government of the Democratic Republic of Congo will ensure security and public order at all the venues 

hosting the 42nd Ordinary Summit of Heads of State and Government. Special security arrangements will be 

put in place at all venues and access will be limited to only those persons who are accredited for the event. 

All personnel are required to undergo security screening, unless explicitly exempted.  

10.1 Firearms and other weapons 

(i)  Firearms to be brought into the Democratic Republic of Congo require authorisation prior to the 
delegation's arrival. The Firearms Authorisation Form will be available and all applications for 

firearms authorisation must be submitted with a note verbale by 6 August 2022 to Ambassador 
Gédéon BANZA, Director of State Protocol, Ministry of Foreign Affairs. Tel: +243 999 984 651 / 

+243 840 252 147 Email: dirprotetatrdc@gmail.com  

(ii) Full details, i.e. full names of firearm holders, nationalities, dates of birth, passport numbers, calibre 

of firearms, serial numbers and ammunition, must be clearly indicated as in Appendix 5.  

(iii)  The total number of firearms authorised in the country for the protection of Heads of State and 

Government is limited to 4 handguns. 

mailto:accreditation@pressidence.cd
mailto:dirprotetatrdc@gmail.com
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(iv)  All firearms will be declared at the airport on arrival and departure.  

(v)  Delegation security officers are required to consult with their counterparts to determine, among 

other things, the number of handguns permitted in areas such as meeting places, State banquet 

venues, etc. 

10.2 Communication equipment 

Authorisation to use radio frequencies must be obtained in advance from the Government Democratic 

Republic of Congo 

Delegations bringing radio communication equipment into the Democratic Republic of Congo must obtain an 

appropriate permit in advance, in accordance with Annex 6, through diplomatic channels, under cover of a 

note verbale, and send a copy by email to augmamba@gmail.com by 6 August 2022.  

The equipment will be declared on arrival.  

11. HEALTH SERVICES AND COSTS OF MEDICAL ARRANGEMENTS 

(i) The Government of the Democratic Republic of Congo will provide emergency medical services to 

all guests attending the 42nd Ordinary Summit of SADC Heads of State and Government. Mobile 

emergency facilities will be available at the Summit venue. 

(ii)  As with all international travel, it is strongly advised that guests are adequately covered by 

international health insurance throughout their stay in the Democratic Republic of Congo. 

(iii)  The OAU Presidential Clinic and partner hospitals in the city have staff on call in case of 

emergency.  

(iv)  Private health care is available in Kinshasa and health services at the Summit venue will be 

available to provide information and access to private health care.  

(v)  When registering for the Summit, the delegation's accreditation officer should provide information 

on the specific health needs of the Head of State and Government, his/her spouse, the Minister of 

Foreign Affairs, as well as on accompanying medical and other health personnel, medical supplies 

and equipment.  

(vi) Delegates taking routine medication are advised to travel with their usual medication in sufficient 

quantities to cover their stay in the Democratic Republic of Congo.  

11.1 Medical coverage and cost 
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Medical facilities will be available at the airport, at the main hotels and at the Palais du Peuple premises. 

However, please note that medical cover provided by the Host Government will be strictly limited to 

emergencies. 

The cost of any routine consultations (including prescriptions for medication) will be borne by the participants 

or their sponsors/insurers. 

11.2 Pharmacy services  

Kinshasa has several pharmacies that are open most days and nights. A list of recommended pharmacies 

will be provided prior to the event. 

11.3 Yellow fever certificates  

A yellow fever vaccination certificate is required to enter the Democratic Republic of Congo for delegates 

coming from yellow fever endemic areas, from any country where yellow fever is being transmitted or for 

those who have travelled through these areas in the last 72 hours.  

The following instructions will apply: 

Entry will be granted to a delegate who, on arrival, presents the following documents:  

(i)   A valid yellow fever vaccination certificate 

(ii)   No fever (less than 38.5° C) 

(iii)   Consent to report any symptoms for six (6) days. 

Guests are required to be vaccinated at least ten days before entering the Democratic Republic of Congo. A 

delegate without proof of vaccination will be immunized at his/her own expense upon entry  into the 

Democratic Republic of Congo.  

A delegate with a temperature of (≥ 38.5°C) on arrival will be allowed to enter the Democratic Republic of 

Congo if he/she agrees to isolation and further testing for yellow fever.  

No entry will be granted to delegates who do not consent to the preventive measures described. 

11.4 Other disease control measures  

Kinshasa is an area of low malaria transmission . However, preventive methods are strongly recommended: 

sleeping under a mosquito net and applying repellent cream or spray outdoors is encouraged. 

 

The Government of the Democratic Republic of Congo has taken strict public health measures to prevent the 

importation of the disease into the Democratic Republic of Congo.  
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12. MEASURES ON COVID-19 

As part of government measures to contain the spread of COVID-19, the following measures are mandatory: 

12.1 Screening for COVID-19 on arrival 

(i)  All travellers arriving in the Democratic Republic of Congo must obtain a negative COVID-19 

certificate within 72 hours. The only accepted test is an electronically generated real-time 

polymerase chain reaction (RT-PCR) for SARS-CoV 2. Other tests, such as rapid diagnostic tests 

(RDTs), are not accepted. 

(ii)  If a traveller's COVID-19 test result has exceeded the required 72 hours, he or she will be 

required to undergo another test upon arrival at his or her own expense.  

(iii)  All travellers with signs and symptoms of COVID-19 will be required to remain in designated 

quarantine hotels pending the results of the COVID-19 test, which will be available within 24 

hours. 

(iv)  All travellers will be briefed on COVID-19 protocols in the Democratic Republic of Congo by 

health officials at the point of entry. 

 

12.2 COVID-19 screening on departure 

(i)  All travellers leaving the Democratic Republic of the Congo must be tested for COVID-19 at least 

48 hours prior to departure. The Government of the Democratic Republic of Congo will cover the 

costs of all delegates who are required to undergo COVID-19 testing prior to departure.  

(ii)  If travellers test positive for COVID-19 (even if asymptomatic) during their stay in the Democratic 

Republic of Congo, they will be quarantined in their respective hotels until they are fully recovered,  

at their own expense. If symptoms of COVID-19 are severe, the traveller will be sent to isolation 

centres designated by the Ministry of Health.  

We therefore encourage all travellers to take out international travel insurance.  

Please note that: 
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Travellers with valid COVID-19 vaccination certificates will still be subject to screening on arrival and 

departure and will not be exempt from testing procedures. 

 

12.3 Wearing of face masks 

All delegates are required to wear a face mask at all times on the Summit premises and when out in public. 

Delegates are encouraged to wear their masks properly, covering their mouth and nose.  

 

12.4 Handwashing/hand sanitizing 

All delegates will be required to wash their hands with soap and water and/or sanitise frequently. Hand 

washing and sanitizing facilities will be provided at the meeting venue.  

All delegates will be required to sanitise themselves on entering the meeting rooms.  

 

12.5 Respect for social distance 

Delegates are required to maintain a social distance of at least one metre at all times. The spacing of seats 

in all conference venues will be in accordance with this provision. Meeting rooms will also be properly  

sterilised and sanitised. 

13. PREPARATORY TEAM MEETING 

A joint meeting between the Ministry of Foreign Affairs and the preparatory teams of the delegations of the 

SADC Member States will be held at the Palais du Peuple three days before the arrival of the Heads of State 

and Government.  

14. GENERAL INFORMATION 

The following is general information on the Democratic Republic of Congo (DRC):  

 

14. 1 Geography and time zone 
 

The Democratic Republic of Congo (DRC), Africa's economic juggernaut, is located in the centre of Africa, 

bordered to the north by the Central African Republic and South Sudan; to the east by Uganda, Rwanda, 

Burundi and Tanzania; to the south by Zambia and Angola; and to the west by the Republic of Congo. The 

DRC covers an area of 2,345,000 km2 and has two time zones (UTC/GMT+1 and UTC/GMT+2). 
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14. 2 Climate and weather 
 

The climate is equatorial in the centre, which gives heat and humidity, and tropical in the south and north. 

There are two seasons: the dry season with little rainfall, which lasts north of the equator from December to 

May, and south of the equator from May to September. Over the year, the average temperature in Kinshasa 

is 25.3ᶱC and rainfall averages 1273.9 mm. 

 

14. 3 Area 
 

The total area of the country is 2.345 million km2 , of which 97% is land and 3% is water. The DRC includes 

most of the Congo River basin, which covers an area of over one million square kilometres. The country's 

only maritime outlet is a narrow strip of territory on the north bank of the river (Moanda region in Cent ral 

Kongo province). 

 

14.4 Population 
 

The population of the DRC is estimated at 107 million in 2021, making it the 14th most populous country in 

the world. The population of Kinshasa is estimated at 15.6 million.  

14. 5 Currency and banking services 
 

The Congolese Franc (CF) is the national currency; there are denominations of 20,000/, 10,000/, 5,000/' 

1,000/, 500/, 200/, 100/, 50. Most international currencies are convertible into Congolese Francs (vice versa) 

in banks and various exchange offices. Exchange rates fluctuate according to market forces. Currently, 1 

USD is approximately equivalent to 2,000 FC. 

Banks are open from 8.30am to 4pm Monday to Friday and from 9am to 1pm on Saturdays. Banks remain 

closed on Sundays and public holidays. 

Banking services are available at all commercial banks. Bureau de Change facilities are available in most 

branches of the major Congolese banks. 

Most currencies in US dollars or Euros can be easily exchanged in commercial banks and are acceptable in 

hotels and restaurants. Major credit cards are also accepted in most hotels, restaurants and shops.  
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14. 6 Office and business hours 
 

The hours of operation for the government and private sector are 8.00am to 5.00pm with a one-hour lunch 

break, Monday to Friday; and 8.00am to 12.00pm on Saturday. Some shopping centres are open late into 

the evening every day except Sunday.  

 

14. 7 Communication 
 

Communication between the DRC and the outside world is quite convenient. Airlines flying to and from N'djili 

International Airport in Kinshasa, Lubumbashi Airport and Goma Airport are Congo Airways, CAA, Ethiopian 

Airlines and Kenya Airways. 

 

A. Telecommunications 

In the DRC, the mobile phone market is shared between four operators:  

(i) Vodacom DRC 

(ii) Orange DRC 

(iii) Airtel Congo 

(iv) Africell DRC 

These operators provide Internet access using GPRS and 4G. SIM cards are widely available in shops. 

However, Congolese law requires that every purchaser or user of a SIM card must register before it is 

activated. The SIM card can therefore be registered at the point of purchase. A copy of the identity card, such 

as a national identity document or passport, will be required.  

The international dialling code for the DRC is +243. 

B. Electricity supply 

 

In the DRC, plugs and sockets of type C/D/E. Socket type C can also be used with plug E and F. For socket 

type D you will need an adapter. Socket type E can also be used with plug C and with F if it is equipped with 

an earth hole. The standard voltage is 240V and the standard frequency is 50Hz. Most hotels provide adapters 

on request. 
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C. Value added tax 

 

Value Added Tax (VAT) is charged on most goods and services, except when purchased in international 

airport duty-free shops. The current VAT rate is 16% for domestic consumption and imports. 

As part of the environmental protection policy of the city of Kinshasa (DRC), the law prohibits the production, 

marketing and use of plastic bags and other packaging. 

 

D. Plastic bags 

 
As part of an environmental protection policy, plastic bags are not allowed in the Democratic Republic of 

Congo. Passengers entering N'djili airport or any other border crossing with plastic bags are required to 

dispose of them and may be offered an environmentally friendly alternative at a cost of less than USD 1.  

 

E.  Importation of regulated agricultural products 

The Ministry of Agriculture requires all visitors to the DRC to comply with all import requirements for regulated 

agricultural products, including animals, plants and their products, as well as any other contaminated and 

infectious products. 

Any delegation wishing to import any of the items listed above is strongly advised to contact the respective 

Embassies to obtain import permits before arriving in the country.  

All shipments are subject to declaration at the points of entry for inspection. 

F. EMERGENCY TELEPHONE NUMBERS 

Police: 997  
 
Fire: 999 

 
Paramedical and first aid services: 118 
 

G. CONTACT DETAILS 

The Protocol Department of the Ministry of Foreign Affairs will co-ordinate the smooth implementation of all 

protocol and logistical arrangements relating to accreditation, local transport, hotel reservations, official media 

and other related matters. 

The Department will receive official correspondence in the form of Notes Verbales concerning all protocols, 

security and other administrative arrangements for the event. Ministries of Foreign Affairs or Missions of SADC 

Member States and other guests are requested to contact the Department using the following email 

addresses:  
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dirprotetatrdc@gmail.com  

The Protocol Department 

 

Ambassador Gédéon BANZA 

Director of State Protocol 

dirprotetatrdc@gmail.com  
Mobile: +243 999 984 651/ +243 840 252 147  

 

 

SADC National Contact Point 

 

Major General Augustin MAMBA  

Focal points 

augmamba@gmail.com 

Mobile: +243,999,937,195 

 

Media Focal Point 

 

Mr. Erik NYINDU 

The Chief Executive 

Erik.nyindu@gmail.com  
Mobile: +243,892,672,151  

 

 

mailto:dirprotetatrdc@gmail.com
mailto:dirprotetatrdc@gmail.com
mailto:augmamba@gmail.com
mailto:Erik.nyindu@gmail.com
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Appendix 1 

 

AIRCRAFT LANDING AUTHORIZATION FORM 

 

COUNTRY: ………………………………………………………………………………………………………… 

 

 

Call Sign of the Aircraft: 

 

 

Aircraft type 

 

 

Aircraft registration: 

 

 

Nationality of the carrier 

 

 

Operator / owner 

 

 

Colour of aircraft 
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Pilot information 

 

 

Number of crew 

 

 

Airport of departure, date and time: 

 

 

Point of entry into Congolese airspace, date and time 

 

 

Point of exit from Congolese airspace, date and time 
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Appendix 2 

LIST OF RECOMMENDED CAR RENTAL COMPANIES 

No. COMPANY NAME CONTACT PERSONS  CONTACT DETAILS  

1. Master Key Car Rental • Central reservation 

number 

• Mr Jovine Nshimba 

• +243,971,961,867 

• +243,900,000,917 

Email address: jovine@masterkeyconsult.com 

2. Congo Car Rental  Mr Jean Pierre  + 243904309634 

Email address: bulaalvine@gmail.com 

3. Car Express  Mr Bob Salumu + 243823979441 

Email address: bobsalumu.0@gmail.com 

4. 
Carzoo Car Rental  

 

Mr Garzo  

+ 243822666668 

+243,899,646,145 

Email address: djonet2015@gmail.com 

mailto:jovine@masterkeyconsult.com
mailto:bulaalvine@gmail.com
mailto:bobsalumu.0@gmail.com
mailto:djonet2015@gmail.com
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Appendix 3 

 
LIST OF ACCOMMODATION FACILITIES 
 
 

HOTEL NAME TYPE OF ROOM RATES (USD) TELEPHONE NUMBER 
 

EMAIL AND WEBSITE 

Pullman Hotels & Resorts 
 

Located in Gombe 

 

• Standard room  
 

• USD 250 
 
 

+243  
 

Memling Hotel  
 

Located in Gombe 

 

• Standard room  
• Standard room 

• Junior Suite  

• USD 170 and 200 
• USD 180 and 210  

• USD 280  

+243,815,557,700 
 
+243,996,037,000 

info@memling.net 
 
https://www.memling.net/ 

 

 
Fleuve Congo •  •  +243 808500600 

+263 815090153 
reservations@fleuvecongohotels.com 

Kin Plaza Arjaan by Rotana  
 
Located in Gombe 
 

 
 

• Classic single and 
double room 

• Premium single and 
double room 

• Single and Double 
Studio 

• Single and double 
room suite 

• Two Bedroom Suite 
  

• USD 250 and 280 
 

• USD 270 and 300 
 

• USD 300 and 330 
 

• USD 350 and 380  
 

• USD 570 

+243,818,978,888 https://www.rotana.com/arjaanhotelapartments/d
emocraticrepublicofcongo/kinshasa/kinplazaarja
an 
 

 
 

[………]     
Beatrice Hotel 

 
Located in Gombe 
 
 

• Standard room  

• Deluxe room 

• Executive Suite 

• USD 200 

• USD 300 

• USD 400 

+243 81,253 5000 

 
 

reservation@beatricehotel.com 

 
https://www.beatricehotel.com/ 
 

https://www.rotana.com/arjaanhotelapartments/democraticrepublicofcongo/kinshasa/kinplazaarjaan
https://www.rotana.com/arjaanhotelapartments/democraticrepublicofcongo/kinshasa/kinplazaarjaan
https://www.rotana.com/arjaanhotelapartments/democraticrepublicofcongo/kinshasa/kinplazaarjaan
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Hotel Hacienda 
 
Located in Gombe 

 

• Standard room • USD 115 +243,082,004,010 haciendahotelkinshasa@gmail.com 
 
http://www.haciendahotelkinshasa.com/ 

Sultani Hotel •  •  +243 897000113 

+243 818967000 
+243 898166000 
 

 

Bella Riva Hotel •  •  +243 829785748 infor@hotelbellarive.com 
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Appendix 4 

 
DELEGATION LIST FORM 

 

COUNTRY: ………………………………………………...........................................................................  

 

No. FULL NAMES TITLE 

(MR/MRS/MS/DR/PR

OF) 

PASSPORT NO.: MINISTRY POSITION ARRIVAL & 

DEPARTURE 
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Appendix 5 

 

FIREARMS AUTHORIZATION FORM 

 

COUNTRY: ………………………………………………………………………………………………………… 

 

NAME OF THE BEARER OF THE FIREARM: 

Nationality  

Date of Birth  

Passport number  

Calibre of firearm  

Serial number  

Number of cartridges  
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Appendix 6 

COMMUNICATION EQUIPMENT 

COUNTRY: ………………………………………………………………………………………………………… 

 

 

NAME OF THE HOLDER: 

Type of equipment  

Bandwidth  

Frequency range (also known as spectrum)  

Preferred frequencies, if any  

Area of use  

Output power  

Serial number of the communication equipment   

 


